
Isolation during the COVID-19 pandemic has been a difficult reality over the past two years � something 
that Pauline Marsh and her family learned only too well after her father, who is living with dementia, was 
isolated from them for a month, first in his care home and then in hospital. In writing about their experience, 
Pauline highlights the unintended costs of this isolation and suggests interventions to mitigate distress for 
people with dementia and their families during lockdowns in hospitals and aged care homes 
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Industry Code for visiting care  
homes during COVID-19

The revised Industry Code For Visiting In Aged Care During COVID-19, including an Essential Visitor 
policy code, was released by Council on the Ageing (COTA) Australia on 22 December 2021.  

It outlines three categories of visitor status, each with its own infection prevention and control 
measures, ranging from green (no COVID threat) to Red (when there is an outbreak). The Essential 
Visitor policy requires that residents are always permitted to have at least one visitor, regardless of 
the COVID outbreak status (with appropriate infection control measures in place). 

The Code has been developed and endorsed by 13 consumer and carers peak organisations 
including Carers Australia, COTA, Dementia Australia and Aged and Community Services Australia. 
It�s freely available to download at: www.cota.org.au/policy/aged-care-reform/agedcarevisitors/
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Resources and further reading
For acute care  

Impact of the COVID-19 Pandemic On Hospital Care For People With Dementia: Feedback 
From Carers/Families and Hospital Leads For Dementia: This interim report from the UK�s 
National Audit of Dementia program shares survey findings highlighting the negative impact of the 
pandemic on the quality of inpatient care for people with dementia, along with encouraging 
examples of emerging good practice. The surveys were conducted in 2020 in hospitals in England 
and Wales: https://bit.ly/COVID-improving-care 

COVID-19 and Dementia: Difficult Decisions About Hospital Admission and Triage: 
Alzheimer�s Disease International (ADI) has produced this �thought paper� to help families consider 
key issues when planning care for a loved one with dementia during the COVID-19 pandemic. 
Among the key points are that people with dementia have an increased risk of developing delirium 
during a hospital stay and that a lack of visitation during COVID-19 lockdowns can make it harder 
for the hospital team to provide a patient-centred care plan. It suggests families seek medical advice 
on whether the benefit of a person with dementia and COVID-19 being admitted to hospital is 
�worth the distress of being separated from family and isolated� and equally, if the person was to 
be cared for at home, how this would impact carers. The paper is available at: https://bit.ly/ADI-
COVID-and-dementia 

Considerations For Looking After A Patient With Dementia In An Acute Care Setting: This 
two-page help sheet from Dementia Support Australia is designed to assist hospital staff create an 
early connection with the person with dementia to reduce stress and anxiety for both staff and the 
patient and the need for more distressing and labour-intensive interventions. The guide also 
suggests ways that patients who may be isolated due to COVID can still be connected with family 
members and feel reassured. Available at: https://bit.ly/DA-acute-care-support 

Top 5 model: Top 5 is a simple and effective tool for health professionals to use with carers to gain 
valuable non-clinical information to help personalise care for people with dementia or cognitive 
impairment. The information is documented on a Top 5 form and made available to every member 
of the care team. Top 5 toolkit resources for hospitals, aged care homes and community services 
are freely available to download from the NSW Government�s Clinical Excellence Commission 
website: https://bit.ly/Top5-toolkit 

For residential aged care 

Ensuring Safe Visitor Access To Residential Aged Care: This two-page fact sheet, produced 
by the Aged Care Quality and Safety Commission (March 2022) explains how providers can balance 
their responsibility to reduce the risk of COVID-19 with their obligation to prepare for and support 
essential visitor access during a COVID-19 outbreak (within the terms of any public health order). 
Available at: https://bit.ly/agedcarequality-visitor-access 

LTC Responses to COVID-19: This website is a hub for resources from around the world to 
support community and institutional long-term care (LTC) residential aged care responses to 
COVID-19. It�s managed and funded by the International Long-Term Care Policy Network and Care 
Policy and Evaluation Centre at the London School of Economics and Political Sciences: 
https://ltccovid.org/


